NuauBunyansHbIi ipeqnpuHuMaress MemepsakoB Buranuii DnyapnoBud
OI'PHUITL: 323911200048822, MHH: 773601407093

AOOHEHTCKOE comTanieHue (OKa3aHusi BO3ME3IHBIX YCIIYT)
(penakums ot 27.06.2024 1)

1. O01IMe TOIOKEHUS

Hacrosimee AOoHEHTCKOe coramieHue (OKa3aHHWs BO3ME3IHBIX YCIYyT) SIBISETCS odepToi
NupuBunyansHoro mnpeanpunumarens (UIT) MemepskoBa Buranus OpyapnoBuua (nanee —
«McnomHUTEIB») U ONpEAeIsaeT yCIOBUS TOJb30BaHMUs caiiTtoMm https://bankgrace.ru/ (manee —

«Caiit») u npenocrapnenus AGonenty/am Yciyr Mcionnurens.

JeiicTByromas penakuus AGOHEHTCKOTO corialieHus (OKa3aHHUs BO3ME3IHbIX YCIyT) pa3MeleHa
Ha Caiite Mcnionaurens.

Hacrosimee AGoHeHTCKOe cormanienne (OKa3aHusl BOZME3THBIX YCIIYT) CUUTACTCS 3aKITIOYCHHBIM
C MOMEHTa coBepIIeHuss AOOHEHTOM AEUCTBUH, PEYCMOTPEHHBIX TYHKTOM 3.2. AOOHEHTCKOIrO
coramenus (BO3ME3IHOTO OKa3aHMs YCIyT), 03HAYAIOIIUX MTOJTHOE U O€30rOBOPOYHOE MIPHHATHE
AOOHEHTOM BceX YCIIOBHI AOOHEHTCKOro CorIalleHus (BO3ME3IHOIO OKa3aHUsl yCIIyT) 0e3 Kakux-
1100 U3BSATHIA W/WIN OTPaHUYCHUH.

Hacrosimee AGoHeHTCkoe coramieHue (BO3ME3JIHOIO OKa3aHHUsS YCIYyr) 3aKIIO4aeTcs MEexAy
Hcnonnutenem u AOOHEHTOM, COBMECTHO HMeHyeMble «CTOpOHBI», a IO OTICIBHOCTU
«CTOpoHay.

Kaxnas Cropona rapantupyer napyroii CropoHe, 4ro oOnajgaeT HEOOXOOUMOHM IpaBo- HU
JIeeCIIOCOOHOCTRIO, @ PABHO BCEMH IIPABaMU U TIOJHOMOYHSIMH, HEOOXOJMMBIMH U TOCTaTOYHBIMU
JUTS 3aKITFOYSHHS ¥ NCTIOTHEHUS HACTOSIEro AGOHEHTCKOTO COTTIameHust (BO3ME3THOTO OKa3aHHs

yeIyr).

2. TepMuHBI ¥ onpeeTICHUS, TPUMECHSIEMEIC B AOOHEHTCKOM COTVIAIICHUHI (B03M63I[HOFO OKa3aHHuA

YCIIYT).

B memsx Hacrosimero  AOOHEHTCKOTO — coramieHusi (BO3ME3JHOTO  OKa3aHUsl  YCIIYT)

HUKCTIPHUBCACHHBIC TCPMUHBI HCITOJIB3YIOTCA B CICAYIONIEM 3HAYCHU U

«ABTOpriﬂI[PIOHHbIE JAaHHBIC» — JaHHBIC, IIO3BOIAIOMNIUE TMIPOBECTU aYTeHTI/I(i)I/IKaLII/II-O
AbonenTa. ITo YMOJIYaHUTO ABTOpI/I3aI_II/IOHHI>IMI/I AAaHHBIMU SIBJIAIOTCS JIOTUH U IIAPOJIb AOoHeHTA.
Hurie BU/bI ABTOpI/ISaHI/IOHHI)IX JaHHBIX MOT'YT OBITE HCIIOJBE30BAHEI B ClIydadax, YCTAaHOBJICHHBIX
HaCTOAIIUM AOOHEHTCKUM COTIVIallICHHEM (BO3MC3I[HOFO OKa3aHHsA yCJ'Iyr‘).

«AyTeHTH(UKALHUA» — YTOCTOBEpEHHE NMPAaBOMOYHOCTH AOOHEHTa B COBEPIICHUH OIepaluii ¢
ucnonp3oBanneM CepBuca WM NOJyYeHUM HHQOpMalnuuU 00 Omepalusx C HCIOJIb30BaHUEM
CepBuca B opsijike, IPeyCMOTPEHHOM HACTOSIIUM AOGOHEHTCKUM COIVIallleHHeM (BO3ME3THOTO
oKazaHus yciyr). AyreHTudukaius AGOHEHTa JTsl OCYIIECTBICHUS OTIEPAIMIA C UCTIONIH30BAaHUEM
CepBuca ocymiecTBIsIeTCsl IPOrpaMMHBIMU cpeicTBaMu VcrioHUTEN Ha OCHOBAHUM BBOJUMBIX
AOOHEHTOM ABTOPH3AIIMOHHBIX JAHHBIX.

«3asiBKa» — DICKTPOHHBI JOKYMEHT, C(OPMHUPOBAaHHBIH AOOHEHTOM MOCPEICTBOM
npenocrasnenus Mudopmaruu ¢ ucnons3oBanuem Ceppuca.


https://bankgrace.ru/

«Audopmauus» — mpenocrabisgemMbie AGOHEHTOM U HCIOJb3yeMmble lVcmomHuteneM s
dopmupoBanuss ~ Ortuera  CBeAGHHMS O  NOPEANOYTUTEIBHBIX  MapameTpax  3aéma
(MuKpo3aéMa/kpenuTa), a TakxKe cBeleHUsI 00 AOGOHEHTe, BKIIOUasi €ro MepCOHAIbHBIEC JaHHbIE.
TpeboBanus k Mudopmanmm, conepxkainerics B 3asBke, ykasanbl B Ilpuimoxkenumm N2 1 k
HacTosieMy AGOHEHTCKOMY COIVIAIIEHUIO (BO3ME3THOTO OKa3aHUs yCIYT).

«Kpeaurop» — 10puanyeckoe JIMIO, OCYIIECTBISAONIEE MUKPOPUHAHCOBYIO ACSITEILHOCTh HA
tepputopun Poccuiickoit ®Deneparu, CBEICHUS O KOTOPOM BHECEHBI LIeHTpanbHBIM OaHKOM
Poccuiickoit ®enepanuu B TOCYIapCTBEHHBIM peecTp MHUKPOGUHAHCOBBIX OpraHHU3allni,
npenocrapisomee 3aéM (MHUKpPO3aéM/KpPEeIuT) 3aeMIIMKY Ha YCIOBHUSX, MPEIyCMOTPEHHBIX
JIOrOBOPOM 3aéma.

«ITocpenHuKN» — OpraHU3ANNU, OCYIISCTBISIONUE JEATEIBHOCTh IO IMOAOOpPY 3aliMOB Y
Kpenutopos.

«JInunblii kabuHeT» - ydyeTHas 3anuch AOoneHta Ha Caiite Vcnomuutens, dbopmupyemas
Hcnonuurenem i Liesie OKa3aHus U y4eTa YCIyr.

«HUcnoanutenny — U Memepsikos B.D., UHH 773601407093, npenocrasisitoriiee AGOHEHTaM
Yenyru, a Takke COBepIlIarolee HHbIe AeMCTBUSI, CBA3aHHbBIE C UCIIoNb30BaHueM CepBuca.

«OT4eT» — 3JIEKTPOHHBINA TOKYMEHT, chopMupoBaHHbIil McrionHuTenem Ha OCHOBaHUU 3asiBKU
U OIUIaThl YCIYT, COAEP KALINA MMepPEeYeHb JOCTYIHBIX I AOOHEHTa B YKa3aHHOM MM PETHOHE
npeanoxkennit Kpeauropos u IlocpeqHukoB no npenocTapieHnto 3aéma (MUKpo3aéMa/KpeauTa)
no BbIOpaHHBIM AOOHEHTOM MapaMeTpaMm, a TaKke HHPOpMamu o0 omiare YCIyT,
MPEIOCTABIIIEMbIi  AOOHEHTY TIOCPEACTBOM SmS-CooOImIeHus, e-mail cooOmenuii, push-
cooOuieHuit, coobuennit B Meccenmpkepax WhatsApp, Viber, Telegram, Skype, conmaabHbIX
ceraix VK, Omnoxmaccuuku, Mail.ru, aBromaruueckoi momadu 3BoHKOB Ha [VR, pexmamubIx
AITOPUTMOB U pa3MelleHus B JInuHoM kaOuHeTe.

«AOOHEHT» — (QU3NYECKOe JIUII0, OCYyIIeCTRIstoee qocTyn k CaiTy, mpoleiiee Ipoueaypy
perucrpanuu.

«Caiit Ucnosnurens» («Caiit») — unpopmanronHsiii pecypc Mcnonuurens B cetu MaTepHer
(manee — «cetb «MHTepHeT») Mo aapecy https://bankgrace.ru/, ¢ UCMOIB30BaHUEM KOTOPOTO

AOoneHT nonyyaet goctyn k Cepsucy Mcnomuurens s GopMUpoBaHus 3asBKH.

«CepBuc» — uHGOPMAIIMOHHO-TEXHOJIOTHYECKass cuctema VcnonmHuTens, pa3MelieHHas Ha
Caiite Hcnonuutens, no3Boisiiomias copMuUpoBaTb M mepenarb 3asBKy AOOHEHTa Ha
paccmorpenune Kpenutopa wumm IlocpenHukoB, B 1ensx mnoiyueHHs AOOHEHTOM 3aéma
(xpenuTa/MuUKpo3aéma).

«Cay:x06a nonep:kkm» — noapasaeneane VMcrnomaurens, npexocrasisionee AGOHEHTY IO €ro
oOpalleHui0 1O KOHTaKTaM, yKa3aHHbIM Ha https://bankgrace.ru/contacts, mpu ydacTHH

corpynnuka Mcnomautens nndopmanuio o0 ucnonb3zoBanuu Ceppuca.

«Tapugb» — nepeueHs BUIOB U pa3MepOB Bo3HArpaxaeHus VcrnonHurens 3a okazaHue Yciayr
Aobonenty (IIpunoxernne N2 2 k HacrosimeMy AOOHEHTCKOMY COTAIICHHIO (BO3ME3IHOTO
OKa3aHUs yCIyr).


https://bankgrace.ru/
https://bankgrace.ru/contacts

«Yeayra» — peiictBus  McnomHuTtens, BKIIOYAs TONy4eHHE, OOpaOOTKy ¥  OTIPaBKY
nepcoHanbHbIX NaHHBIX [locpenaukam n Kpeantopam, Harpasienue AGOHEHTY peKJIaMbl, COOp U
00paboTky uH(popMaMK B cocTaBe 3asBKU, HANpaBJICHHbIC Ha MOATOTOBKY U MPEIOCTABICHHE
AGoHeHTy MH(OPMALMOHHBIX MaTepHaioB 1o mnpemtoxenusM KpemuropoB u Ilocpeanukos,
YIOBJIETBOPSIOIINM TpeOOBaHMAM, C(OPMUPOBAaHHBIM AOOHEHTOM C UcHonb3oBaHeM CepBuca,
Harpasienue Mcnomnurenem 3asBok AOOHEHTOB Ha paccMorpeHue KpemuTopoB B mensx
nonydeHuss AGOHEHTOM 3aéma (KpenuTa/MUKpo3aéMa), a TakKe WHBbIC YCIYTH, YKa3aHHBIC B

[Tpunoxxenun N2 2 x HacTosieMy AGOHEHTCKOMY COIVIALICHUIO (BO3ME3IHOTO OKa3aHUs YCIIYT).

«Butpuna» - crpanuna Caiita, KoTOpass CTaHOBUTCS JOCTynHa AOOHEHTy Iocie
ayreHTUGUKaMM © omwiarel  ycayr Mcenonmaurtens. Ha  93Toif  cTpaHuue  comepKuTCs
npeaBapuTeabHas nHpopMaLus 0 BO3MOXXHBIX Kpeauropax.

3. IIpeameT AOOHEHTCKOT'O COLIALIEHUS ( BO3MC31HOT'O OKAa3aHUA VCJ'IVI‘)

3.1. Hcnonuurens 00s3yeTcss MpPEAOCTaBISATH AOOHEHTY aOOHEHTCKOE OOCIY)KMBAaHHE IS
OKazaHUs yCIIyT 1o noucky Kpeautopa B TeueHue cpoka, yKa3aHHOTO B HacTosAImeM AGOHEHTCKOM
comameHny (BO3ME3JHOTO OKa3aHus yciyr). B cBoto ouepenb, AGOHEHT 00s3yeTcs OIIaqynBaTh
yeayru  Mcmomautenss cormacHo Tapudam, ykasanHeiM B llpunoxenmm N2 2. VYemyru
NpeAOCTaBISIIOTCS VICTIONMHUTENEM PETYIIsipHO B TEUEHHE JeHCTBHS AOOHEHTCKOTO COIVIAIICHHS
(BO3ME3IHOTO OKa3aHUSI YCIIYT).

Hactosimee AGoHeHTCKOe coramieHue (BO3ME3THOTO OKa3aHUsl YCIIYT) OMpEeNeseT YCIOBUS U
nopsnok okazanuss Mcnomuutenem VYeayr AOoHeHTy/aM ¢ ucnonb3oBaHueM (CepBuca
HWcnonuurens.

VYenyru okasbiBatoTcs VcrionHuTENEM TOJIBKO IPU NPUHATHH (akuente) AOOHEHTOM HACTOSIIETO
AOOHEHTCKOTro comamieHus (BO3ME3HOIO OKa3aHMs Yychyr), mnocie aktuBauuu CepBuca,

npenocrasieHuss AbonenTom Cormacusi Ha 00paboTKy nepcoHanbHbIX AaHHBIX ([Iprmoxenne N2
3).

3.2. AxuenToM (TpUHATHEM) YCIOBHM HacTOsIIEe0 AOOHEHTCKOTO COINTalIeHHs (BO3ME3JIHOIO
OKa3aHMs YCIIYT) SIBJISIETCSA NPOCTABIEHUE OTMETKH O COIVIACHUHU C YCIOBHSAMU AOOHEHTCKOIO
ComamIeHus (BO3ME3IHOTO OKa3aHUsl YCIIYT) B PETMCTPALlMOHHOM I0J€ B MOMEHT 3allOJHEHUS
3asBKH.

3.3. Omnara Yenyr Hcnonnutens ocymiectBisiercs AOGOHEHTOM B COOTBETCTBUH C paszaesioM 6
HacTosAero AGOHEHTCKOTO CoriaieH s (BO3ME3IHOTO OKa3aHUs yCIyT).

4. Tlops1oK U YCJIOBUS MPEAOCTABICHNN YCIVIH.

4.1. Peructpanus Ha Caiire.

4.1.1. JIna momyuenusi noctyna k CepBucy AOOHEHT 00s3aH MPUCOSAMHUTHCA K YCIOBHSIM
HAcTOsIero AOOHEHTCKOTO COITAllIeHUs! (BO3ME3IHOTO OKa3aHUs YCIyr) MpPU PETUCTPALUU
AbonenTa Ha Caiire.



[IpoctaBnenne AOOHEHTOM OTMETKH O TIPUHITHH YCJIOBHH HACTOSIIET0 AOOHEHTCKOTO
coramieHus (BO3ME3IHOIO OKa3aHHs YCIyr) B MOMEHT peructpanuu AOoHeHta Ha Caiite
SIBJISIETCS aKI[ENITOM HACTOSIIEro AGOHEHTCKOTO COTNIANICHHSI (BO3ME3THOTO OKa3aHUs yCIIYT).

4.1.2. Peructpanus AGonenta Ha CaiiTe OCYIIECTBISICTCS ITyTeM 3all0JTHEHHSI COOTBETCTBYIOIIEH
peructpanronHoi ¢hopmel. [Ipu peructpanuu Ha Catite A6oneHT BBoguT ®UO, nary poxaenus,
HOMep TeneoHa, aipec AEKTPOHHOHN MOUTHI U IpyTUe TaHHbIC.

4.1.3. AGoHeHT 00s3yeTcs OTpa3uTh B PETHUCTPAIIMOHHON (hOpMe TOCTOBEPHYIO, IMOJIHYIO WU
TOYHYI0 MH(OpMaLUIO 0 cede M MOAAEPKUBATh Ty WH(POPMAIMIO B aKTyaJbHOM COCTOSHHHU.
[IpenocraBiieHue TEPCOHANBHBIX JAHHBIX OCYIIECTBISETCS AOOHEHTOM B COOTBETCTBUH C
paznenoM 7 Hacrosiiiero ComaiieHus.

4.1.4. AGOHEHT comIaceH ¢ TeM, YTO OH CaMOCTOSITENIbHO HECET OTBETCTBEHHOCTD 32 COXPaHEHHE
KOH(UACHIMAIBHOCTH ABTOPU3AL[MOHHBIX JAHHBIX, CBS3aHHBIX C €ro JIMYHBIM KaOUMHETOM,
UCIOJB3yeMbIM UM Ui foctyna K Caiiry. Taxke AOOHEHT comlac€H C T€M, YTO OH HeceT
UCKJIIOYUTEIbHYI0 OTBETCTBEHHOCTh mepen Vcmonnutenem 3a Bce JAEHCTBUS, KOTOpBIE
COBEpIIEHBI TIPU MCIIONIb30BaHUU ero (AOGoHeHTa) JInanoro kabuHeTa.

4.1.5. B cmnydae, ecnu AOOHEHTY CTaHET H3BECTHO O JIOOOM HECAHKIIMOHHPOBAHHOM
UCTIOJI30BAaHUHM €r0  ABTOPHU3AlIMOHHBIX JaHHBIX, AOOHEHT 00s3yeTcss He3aMeIIUTEIbHO
yBenOMHUTH 00 3ToM VcnonmuuTtens, oOparuBnch B Ciry:x0y MOAIEPIKKH.

4.1.6. McnonHuUTeENb HE OTBEYAET 3a COXPAHHOCTh ABTOPU3ALMOHHBIX JaHHBIX AOOHEHTa B TOM
cirydae, eciii AOOHEHT OCYIIECTBUT Nepeady ABTOPU3AIMOHHBIX TaHHBIX TPETHUM JIUIAM, B TOM
YHCIJIe MOILICHHUKAM.

4.1.7. AGoHeHT 00s13yeTcsl He pa3MellaTh, a B cliydyae pa3MelIeHUus — CaMOCTOATEIbHO HECTU
OTBETCTBEHHOCTh B TOJHOM oOBeMe mpu peructpanuu Ha Caiite pamuinu, UMEHU, OTYECTBA,
aZipeca >IEKTPOHHOM MOYTHl U Mpoyei JudHOi MHpopManuu Apyrux AOOHEHTOB WM JHOOBIX
TPEThUX JHI] 0€3 MX JIMYHOTO OJHO3HAYHO BBIPAKEHHOTO B JIIO0OM MOATBEp:kaaeMoil dopme
ComIacus Ha TaKue AEHCTBUA.

4.2. O0mwme npasuia ucnoab3osanus CepBuca

4.2.1. B mnensx mnoib3oBaHUSA Yciayramu, IpenocTasisieMbiMu lcmonHuTenem B pamkax
HacTosmero AOOHEHTCKOTo COMIalIeHHusl (BO3ME3JAHOr0 OKa3aHWs yciyr), AOOHEHT JOJKEH
npoiiTu 00s3aTenbHbIe MPOLENyphl MoJaYu 3asiBKH, yKa3aHHble B AOOHEHTCKOM COINIAIIEHUH
(BO3ME3THOTO OKa3aHUS YCIIYT).

4.2.2. lns opopmiuenus 3aaBku AOOHEHT 00s13aH npeaoctaBuTh MHpopMaiuio B COOTBETCTBUH C

TpeOoBaHUsIMH, yka3aHHBIMH B [Ipmnokennn N2 1 k Hacrosmemy AOOHEHTCKOMY COTJIALIICHHIO
(Bo3mesmHOTO OKazanus ycnyr). [Ipu dbopmupoBanun 3asBkM AOOHEHT BIIpaBE MO CBOEMY
YCMOTPEHHIO BBIOMpPATh MapaMeTphl jkenaeMoro 3aéMa (MHUKpo3aéMma, KpeIauTa): CyMMY, CpPOK
IpeIoCTaBlIeHUs 3aéMa, a PaBHO YCTaHABJIMBATh U M3MEHATH CIIOCOO IMpeNoCTaBleHus 3aéMa B
npeJenax, ycTaHoBIeHHbIX Mcnonaurenem.



4.2.3. Odopmienne 3asBKU 3aBeplIacTcs omeparueil omaarbl Yciayr AOOHEHTOM. AOOHEHT
OIJIAYMBACT YCIYTH MO HACTOSIEMY AOOHEHTCKOMY COTVIAIICHHIO (BO3ME3THOTO OKa3aHHsI YCIIYT)
B pa3Mepe U crnocoOoM, YCTaHOBIEHHOM B paszzesie 6 HacTosmero AGOHEHTCKOTO COIVIANICHUs
(BO3ME3THOTO OKa3aHUS YCIIYT).

4.2.4. Tlocne monmydyenus 3asBku u Cortacusi Ha 00pabOTKy MePCOHATBHBIX JaHHBIX, OTIATHI
Yenyr Ucnonaurens obecneunBaeT AGOHEHTY IOCTYII K Ycimyram B TeueHue 1 pabouero fHsi, B
TOM YHCJIE:

- aktuBHpyeT CepBuc;

- IOJITBEPIKJACT MOJIydeHHE 3asIBKU U MPUCBAUBAET HOMEP 3asiBKU;
- IPOBEPSET JIaHHbIe, yKa3aHHbIe AOOHEHTOM B 3asiBKe;

- OCYIIECTBIISIET MTePCOHAIBHBINA OO0 MPEATOKEHHI 10 3asBKE;
- obecrieunBaeT 0ToOpakeHne BUTpuHsi;

- obecreunBaeT OTNPaBKy HHPOPMALMOHHBIX U PEKJIAMHBIX COOOLICHUH OCPEICTBOM
snekTpoHHoi cBs3u: SMS, E-MAIL, PUSH, WHATSAPP, VIBER, TELEGRAM, iVR,
cooOuieHus B conuanbHbix cetsix VK, OnHoknaccHuku, Mail.ru npu yclioBUM MOJy4eHUs OT
AbonenTa Cormacus Ha MOy4eHHE PeKIaMbl (PEKIaMHO-UH(OPMALMOHHBIX COOOIICHUI)

(ITpunoxenne N2 4);

- obecrieunBaeT HH(OOPMUPOBAHUE O MOIXOIANINX MTPEIUIOKCHUSX U aKIUsIX 0T Kpeautopos u
[TocpennukoB;

- HanpaBJsieT 3asBKy Ha paccMOTpeHue Bo3MOkHbIM Kpennropam u [locpennukam u3 nepedns
Kpenuropos u Ilocpennukos, pazmenieHHbIx Ha Caiite.

4.2.5. OOszarenbctBa HcnonmHutens B paMkax AOOHEHTCKOTO COMIAIIEHUs (BO3ME3IHOTO
OKa3aHMs YCIYT) OrpaHMYMBAIOTCS MPEIOCTABIEHUEM YCIYT, CBS3aHHBIX C OCYLIECTBICHHEM
HOCPETHUYECKON JIeITeIbHOCTH B YacTH aHajlu3a W T1oadopa (UHAHCOBBIX MPOIYKTOB
(mpennoxxenuit) Kpeauropos u [locpennukoB, yaoBiaeTBopsitonx TpeOoBaHusM AOoHeHTa. B
ciyuae npenocrasienus Kpenuropom 3aéma (Mukpo3zaéma, kpeaura) AGonenty Mcnonnurens He
ABJISIETCS. CTOPOHOM JOTOBOpA, 3aKIOUEHHOro Mexay AOoneHToM u KpenutopoMm, u
COOTBETCTBEHHO HE PETYIHPYET U HE KOHTPOJIUPYET COOTBETCTBUE CAEIKU TPEOOBAHUSIM 3aKOHA
U MHBIX [IPABOBBIX aKTOB, €€ YCIOBHUS, @ PaBHO (DAaKT M MOCIEACTBHS 3aKJIIOUEHUS, UCTIOTHEHUS U
pacTopKEeHUsl JOroBopa, B TOM YUCIIE B 4aCTHU BO3Bpara 3aéMa (MUKpo3aéMa, KpeluTa), a TakK ke
HE paccMaTpuBaeT TMpeTeH3uu AOOHEHTa, Kacaloluecs HEHCIIOIHEHH/HeHaAIeKallero
ucnionaenus Kpeauropom mmu [TocpeqHUKOM 00513aT€IbCTB TIO TAKOMY JIOTOBODY.

4.2.6. HcnonnuTens HE JaeT TapaHTHH MpefocTaBieHUs 3aiMoB Kpegutopamum npu
dopmupoBanun AOOHEHTOM 3asBKH, a JHUIIb OCYLIECTBISET MoAOOp Hambosee BEepOSTHBIX
BapHaHTOB (UHAHCUPOBaHUS (MPEAJIOKEHHUI) W HampapiseT 3asiBKy Ha pacCMOTpPEHUE
BO3MOXHBIM Kpemutopam. Pemenwe o mnpenocrtaBieHun 3aéma (KpeawTa, MHUKpo3aéma)
npunumaer Kpenutop. Hukakume cBeneHus o0 (UHAHCOBBIX —MPOAYKTaX/TIPEIOKEHUIX
Kpenuropos, npenocrasiennsie Mcnonuurtenem B Otuetre AOOHEHTY, HE HOCAT XapakTep odepTsl
Ha MpeI0CTaBICHNEe (PMHAHCOBBIX YCIYT.



4.2.7. O6cnyxxuBanue Abonenta ocymiecteisiercs Mcnomautenem ¢ 10:00 go 19:00 gacos.

HetictBust MicrioiHUTES, HalTpaBJICHHBIC HA MUCTIOJIHEHUE HACTOAIIETO AOOHEHTCKOTO COTIAIICHHUS
(BO3ME3THOTO OKa3aHWsI YCIIYT), BBIMOJTHSIEMbIC HE B aBTOMAaTHYCCKOM PEXUME, COBEPIIAIOTCS
HcnonmauteneM B pabodue THU, SIBISIOMIAECS TAKOBBIMU B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM
Poccuiickoit @enepanuu.

4.2.8. [IpaBuna oTMEHBI U BO3Bpara

Eciu BBl Ooibllle HE XOTHTE IIOJB30BAaThCS YCAyraMH, OTMEHHTE IIOAMKCKY Ha CTPaHHUIE
https://bankgrace.ru/unsubscribe.

B ciiyuae neokazanus yciayru CepBrCOM, BBl HIMEETE MTPABO MOJATh MPETSH3HUIO B TEYCHUE OTHOTO
pabodero IHS TMOCIE CHHCAHHWS JCHEXHBIX cpeAcTB. [l momaum mpeTeH3uu oOpaTuTech C
MUCBMOM B CBOOOAHOW Qopme Cc o0s3areIbHBIM yKa3aHHUEM Homepa TenedoHa B Qopmare
TXXXXXXXXXX o KoHTakTaM, yKa3aHHbIM Ha https://bankgrace.ru/contacts. [IpeTen3us Oyner

paccMOTpeHa B TeueHue 5 pabouux THEH.

B cootBerctBun co cr. 782 I'paxnaHckoro kopekca P® AOOHEHT BIpaBe OTKa3arbeCs OT

UCIIOJHEHUs] AGOHEHTCKOIO COIVIallIeHUs (BO3ME3AHOI0 OKa3aHWUs yCIyr) MpU YCIOBUHU OIUIATHI
HcnonuuTento pakTHUeCKU NOHECEHHBIX UM PacXO/I0B.

5. IIpaBa u 00s3arHOCTH CTOPOH.

5.1. IlpaBa u o6s3anHOCTH VIcTIOTHUTENS:

5.1.1. Ucnonnutenp o00s3yeTcss NpeaocTaBUTh AOOHEHTY BO3MOXHOCTb KPYIIOCYTOUHOTO
noctyrna Ha CailT.

5.1.2. Hcnonuurens BOpaBe OCYHIECTBISATh IPOBEPKY M TNPEABAPUTENBHYI0 MOJEPALHIO
npenocranisgemoil AGonenTom MHpopmanuu.

5.1.3. VcnionHurens 00sI3yeTcsl pacCMOTPETh BCe 3asBKHU M MPenocTaBUTh OTUETHI IO HUM TIPH
YCIIOBHH, YTO KakJas 3asiBKa 3amojiHeHa AOOHEHTOM TMOJTHOCTHIO. AOOHEHT O3HAKOMMIICSA C
YCIIOBUSIMHU HACTOSIIET0 AOOHEHTCKOTO COTalIeHus (BO3ME3IHOTO OKa3aHUS YCIIyT).

5.1.4. Ucnonuurenb o0s3yercd HHOpMUpoBaTh AOOHEHTOB 00 HW3MEHEHUSX/IOMOTHEHUSX
ycioBui AOOHEHTCKOTO COINIallieHus] (BO3ME3JHOI0 OKa3aHWs YCIyr), NyOIHuKys HOBYIO
penakiuto Ha Caiite.

5.1.5. Ucnonnurens Brpase 3a0nokupoBarh JInuHblil kaOuHeT AOOHEHTa B cllyyae HapyllIeHUsS
AOGOHEHTOM TIPABWJI HACTOSIIIIETO AOOHEHTCKOTO COTMIANIeHUs (BO3ME3HOTO OKa3aHUs yCIIyT).

5.1.6. Ucnonuutens BIpaBe mNpuocTaHaBiuBarh paboty Caiita w/mnmmu CepBuca, a Takxke
anmapaTrHo- NPOTPaMMHBIX CPEICTB, oOecrnednBaroUMX B3aumozelcTBue CTOPOH B pamKax
HacToAIEero AOOHEHTCKOTO COIalleHUsl (BO3ME3IHOTO OKa3aHWs YCIyT), NMpU OOHApY>KEHUU
CYIICCTBCHHBIX HeI/ICHpaBHOCTeﬁ, OIIIMOOK U C6OGB, a TakKXke B MOCIAX MIPOBCACHUA
npoMIAKTHIECKUX paboT U MpeIOoTBpaIleHHs Cy4aeB HECAaHKIIMOHUPOBAHHOTO JOCTYTIA.

5.1.7. HWcnomHurtens BOpaBe OINPEAENATbh CTOUMOCTh BCE€X MPEJOCTABISEMBbIX YCIYyI B
OJTHOCTOPOHHEM TIOPSIJIKE.
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5.1.8. Hcnomuurtens BmpaBe mnepenaBaTh HHGopManuio AOOHEHTY, WCIOIB3Ysl JTaHHEBIE,
MOJy4YeHHbIe TIPU ayTeHTU(UKAIMK, BKIIOYAs afpec 3IEKTPOHHON MOoYThl, HOMEp TenedoHa U
JPYTHUE CPEICTBA CBSI3U.

5.1.9. HWcnonHuTens BIOpaBe HW3MEHATH YCIOBUS AOOHEHTCKOTO COINAIICHHS (BO3ME3IHOTO
OKa3aHUsl YCIYT) B OIHOCTOPOHHEM IOpsIKe, pa3Mellas ero HOByl penakuuio Ha Caiire.
Pa3memienne HOBOM penakimu AOOHEHTCKOTO COTNIANICHHS (BO3ME3IHOTO OKa3aHWs yCIyTr) Ha
Caiite mpusHaercst CTOpOHaMH HaJICKAITUM yYBeIOMJICHHEM AOOHEHTOB 00 H3MEHECHHUH YCIIOBUI
AOOHEHTCKOTO corvialieHus (BO3ME3AHOr0 OKa3aHUsl YCIIYT).

5.1.10. UcnionHuTens BrpaBe oTka3zarb AOOHEHTY B NIPEIOCTABICHUN YCIIYT WU IPUOCTAHOBUTH
WX OKa3aHWe IpU HapylmieHUH AOOHEHTOM YCIOBUM HACTOAMIEr0 AOOHEHTCKOTO COIVIAIICHUS
(BO3ME3THOTO OKa3aHMsl YCIIyT) JIN00 6e3 00bsICHEHUS TPUYHH.

5.1.11. UcnonuuTenb BIipaBe B3bICKUBATh 33JJ0JDKEHHOCTH 110 YCIIyraM Bo BHeCyAeOHOM MOpPs/IKE,
BKJIIOYAs CIIMCAHUE JICHEXKHBIX CPEJICTB ¢ OAHKOBCKOM KapThl AOOHEHTA C €T0 MPEeABAPUTEIIHLHOTO
coracus.

5.1.12. HcnonuuTenb BIpaBe HCIOIb30BaTh IEpPCOHAJbHBbIC IaHHbIE AOOHEHTa, a TaKxke
OCYILECTBIIATh 00pabOTKy U obecreueHrne 0e30MacHOCTH MEePCOHAIbHBIX JaHHBIX AOOHEHTa B
COOTBETCTBUHM ¢ TpeOoBanusmu DenepaipHoro 3akoHa ot 27.07.2006 N2 152-®d3 «O
MEPCOHANBHBIX TaHHBIX» U [oMUTHKON B OTHOIIEHWH OpraHMU3alKu 00paOOTKU U oOecreueHus
Oe3onacHocTH TiepcoHanbHbIX JaaHHBIX ([Ipmnoxkenne N2 5 k AOGOHEHTCKOMY COTJIAIICHUIO
(BO3ME3IHOTO OKa3aHUSI YCIIYT).

5.1.13. HcnoaHuTenb BIIpaB€ TII0JIY4YaTb COITIaCUC AOoHeHTa Ha MOJIy4YCHHUEC PCKIAMHBIX
MaT€puajioB, BKIIKOYas SMS-YBECIOMIICHHA U COO6HI€HI/I${ Ha 3JICKTPOHHYIO ITOYTY, B COOTBETCTBHUU

¢ TpeboBanmsamu PenepansHoro 3akoHa ot 13.03.2006 N2 38-d3 «O peknamey.

5.2. [IpaBa u ob6s3aHHOCTH AOOHEHTA:!

5.2.1. AOoHeHT o00s3yeTcss MNPUHATH M COOMIOAATH MpaBHJa HACTOSIIEro AOOHEHTCKOro

corameHus (BO3ME3HOTO OKa3aHHUs YCIyT), B TOM YHCie YCJIOBUS U npaBuia [Ipunoxkenuit N2
1-8 k AGOHEHTCKOMY COTJIalIeHUI0 (BO3ME3HOTO OKa3aHMs YCIIYT).

5.2.2. AGoHEHT 00s13yeTcsl PeloCTaBIATh JocToBepHYI0 MH(opMmaimio B mporecce perucTpanuu
Ha CaiiTe u npu najpHeem ucnonb3oBanuu CepBuca.

5.2.3. AGoHeHT 00s13yeTcsl He BOCIIPOU3BOANTD, HE MIOBTOPSATH U HE KOMUPOBATh, HE NMPOJABaTh U
HE MeperpoiaBaTh, a TAKKE HE UCTIONIB30BaTh I KaKUX-TH00 KOMMEpUYeCcKHuX Iieneil kakue-1100
gactu CepBrca, KpoME TeX CIIydaeB, KOTJa TaKoe pa3pelieHHe MUCHbMEHHO TaHO AOOHEHTY
Hcnonuurenem.

5.2.4. AboneHT o0s3yercs 3axomauTh Ha CaliT ¢ UCHOIB30BAaHHMEM CBOUX ABTOPU3AIMOHHBIX
JIAHHBIX OJTHOBPEMEHHO TOJBKO C OTHOTO YCTPOMCTBA.

5.2.5. AOoHeHT 00s3yeTcsi CaMOCTOSITENIbHO W CBOEBPEMEHHO 3HAaKOMHUTbcs Ha Caiite c
uHpopmarmeit 00 u3mMeHeHun TapudoB M ycaoBHH HacTOAIIETO AOOHEHTCKOTO COINIAIICHUs
(BO3ME3THOTO OKa3aHUS YCIIYT).



5.2.6. AGOHEHT 0053yeTCs OTIIATUTh YCIIYTH B COOTBETCTBUU C TaprdaMu, B CPOKH 1 HA YCTIOBUSX,
yCTaHOBJICHHBIX VcTionHuTEIEM.

5.2.7. AOOHEHT BHpaBe NPEIBABIATH VICIIOMHUTENIO NPETCH3WHW W HANPABISATH 3asBJICHUS B
MOPSIIIKE U CITydasik, IPeIyCMOTPEHHBIX HACTOSIIUM AOOHEHTCKUM COTNIAIICHHEM (BO3ME3IHOTO
OKa3aHMSs yCIyT).

6. CTOMMOCTB YCIIYT M IOPSA0K pacueToB

6.1. Croumocts Yeayr ycranaBiauBaetcs Vcrionaurenem B Tapudax, onyonukoBaHHbIX Ha CaiiTe

(ITpunoxenue N2 2 k HacTosimeMy AGOHEHTCKOMY COTJIAIIICHHUIO (BO3ME3IHOTO OKa3aHUS YCIIYT).

6.2. Omtara Yeinyr ocymiectsisiercss AOonenToMm B pasmepe 100% mnpenoriarsl (MHOM MOPSI0K
OIIaTbl BO3MOXCH B COOTBCTCTBHUHM C  YCIOBUAMU IIPOBCACHUA aKHHﬁ/CHGHHaHLHLIX
MPEIOKEHN ) B MOMEHT MOATBEPKICHUS UCTOIb30BaHusS AGoHeHTOM CepBuca.

6.3. Omnara ycnyr McnogHUTENs OCYIIECTBISAETCS IOCPEICTBOM IEPEUYMCICHUS JIEHEKHbIX
CPEICTB ¢ OAHKOBCKHX KapT IUIATe)KHBIX cucteM Visa, Mastercard, Maestro, MUP, Union Pay wim
UHBIMU crioco0amMHM IO HpPEeABAPUTEIBHOMY CoOIVIacoBaHMIO ¢ McnomHurteneM, B T.4. C
HCIIOJIB30BAaHUEM MHTEPHET-TEXHOJIOTH, HE IPOTUBOPEYAILNX 3aKOHOAATENILCTBY PD.

6.4. Omnara Yenyr Hcnonmuutens B OOIIEM Cilydae OCYILECTBISIETCS B BHJIE PEKYPPEHTHBIX
IaTexe — 0e3aKUEenTHOro CHUcaHus (CIHUCaHUE JEHEKHBIX CPEeICTB CO cuéTa OaHKOBCKOM
KapThl, HE TPEOYIOIIEro MOATBEPKACHNsT AOOHEHTA) IEHEKHBIX CPEICTB cO cuéta AOOHEHTa B
coorBercTBUH ¢ CoranieHneM O IpUMEHEHHH peKyppeHTHbIX uiarexeil ([Ipunoxenne N2 6
AOOHEHTCKOMY COIVIallIEeHUIO (BO3ME3HOro oOka3zaHus yciuyr). Eciam Ha cuére AOGOHeHTa
HEJIOCTaTOYHO CpeACTB i ominarel Yenyr Mcnonnurtens, VcnodHuTeNnb BIpaBe MOBTOPATH
NOMBITKMA CIHUCAaHUSl JIEHEKHBIX CPEACTB B KadecTBE OOECIEUYEHHS CBOEro KOMMEPUECKOTO
UHTEpeca.

6.5. AGOHEHT BIpaBe OTMEHUTH IJIATHYIO MOJINUCKY/OTKA3aThCsl OT MJIATHBIX yCIyr. st oTMEeHbI
MOJITACKHU AOoHeHTYy Tpelyercs CaMOCTOSITEIIBHO nepenTn o CCBUIKE
https://bankgrace.ru/unsubscribe u coBepmuTh TpeOyemble aeHCTBHS. OTMEHsS IJIaTHYIO

MOMIMUCKY, AOOHEHT OTKa3bIBACTCS OT HWCIIOJIHEHMSI HACTOSIIET0O AOOHEHTCKOTO COTJIAIICHUS
(BO3ME3THOTO OKa3aHUS YCIIYT).

6.6. [l mpoBepKH BO3MOXKHOCTH OILIAThl YCIIYT MPOU3BOJUTCS CIIMCAHUE C OAHKOBCKOW KapThl
AOonenTa aeHexHoil cymmsl or 0 1o 100 py6. comnacHo Tapudy Ha yciyry mo akTHBalMU
Cepsuca, 4TO OCYIIECTBIIACTCS MOCIE MPEAOCTABICHUS BCEl HEOOX0IUMOM HH(POPMAITUU U BBOJIA
kona u3 SMS-coobuienus. B ciaydae oTCyTCTBHS BO3MOXHOCTH omiatel Yeiayr McnomHurens,
WcnonmauTtens ocTaBisieT 3a cOO0M MpaBo 0TKa3a B peocTaBieHnn YCyr. OmiadeHHas CoriacHo
HACTOSIIEMY IIYHKTY CTOMMOCTb yCIIyru 1o akTuBauuu CepBuca sBJISIETCSI HEBO3BPAaTHOM.

6.7. HezaBuCHMO OT TOTO, 3aripociil 11 AOOHEHT OKa3aHUEe KOHKPETHBIX yciyr oT McnonnuTens,
OH 00s3aH BHOCHUTHL IUIATEKH B COOTBETCTBUU C HaCTOALIINM AOOHEHTCKAM COIVIAllIEHUEM
(BO3ME3/IHOTO OKa3aHHUsl YCIIYT) MpPU YCIOBHM, 4TO AOOHEHT MPUHAJT (AaKLENTOBAJ) HAcCTOALIee
AOOHEHTCKOE coranieHre (BO3Me3IHOT0 OKa3zaHHs yCiyr), akTuBHpoBai CepBUC U MTPEJOCTAaBUI
Ucnonmaurento Cornacue Ha 00pabOTKy MepCOHATBHBIX TAHHBIX.
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6.8. Peructpanmst B JImuHom kabuHeTe o3Hadaer  3akitoueHre CtopoHamMu AOOHEHTCKOTO
comamnieHus (BO3ME3THOTO OKa3aHUsl yCIyr).

6.9. YCJIyFI/I CUHMTAIOTCs OKa3aHHbIMHU HaJICKAIITUM 06p330M " IIPpUHATBIMHA AOOHEHTOM B IIOJTHOM
O6’beM€, CCJIM B TCUCHUC OAHOT'O0 KAJICHAAPHOI'O AHSA ITOCJIC UCTCUCHUS CpOKa OKa3daHus YCIyr
HUcnonmautens He IMOJIYy4YuJsI OT AOoHeHTa MOTHBUPOBAHHBIX ITHMCbMCHHBIX B03pa)KCHI/II71 1o
KauCCTBY OKa3aHHLIX YCJIYI, HAIIPABJICHHBIX Ha 3JICKTPOHHYIO ITOYTY. OTCyTCTBI/Ie MMM CBbMCHHBIX
3aMCYaHUH B YCTaHOBHeHHBIﬁ CPOK CHHUTACTCA MPU3HAHUEM (baKTa HaAJICKaIEero Ka4eCTBa yCIIYI.

7. IlepcoHAJIILHBIE TAHHELIE

7.1. Pa3memias cBOM TIepCOHANIbHBIC, WHBIE JaHHbIe W cBeAcHuss Ha Caiite, AOOHEHT
MOJTBEPIKIACT, UYTO O3HAKOMJICH U coraceH ¢ [1oMnMTHKoi B OTHOLIICHUH OpraHu3aIiii 00paboTKu
u oOecriedeHust 0e30MacHOCTH mepcoHabHbIX AaHHbIX ([Ipmnokerne N2 5 k' AGOHEHTCKOMY
COTMIAIICHUIO (BO3ME3THOTO OKa3aHMs YCIyT), a Takxke npenoctaninser Mcnomaurento Cornacue
Ha OOpa0OTKy NEPCOHANBHBIX [AHHBIX B IIENIAX KCIOJHEHUS HACTOsAero AOOHEHTCKOTO
comamieHus (BO3ME3JHOTO OKa3aHUsl yCIyr).

7.2. Llens 00pabOTKM MEPCOHANBHBIX JaHHBIX AOOHEHTa 3aKITF0YAaeTCs B Iepeiade MepCoOHATbHBIX
naHHbelX AbGoneHTa Kpenutopam u Ilocpennukam, okazanuu AGOHEHTY YCIIyT, Ipe10oCTaBICHUH
BO3MO)KHOCTH AOOHEHTy Hcmonp30Banus CepBuca, NPOBEICHHHM PEKJIAMHBIX KaMITaHHH,
IPE0CTaBICHUH TapreTUPOBAHHOMN PEKIaMbl, U OCYIIECTBICHHH WHBIX JCHCTBHI, OMCAHHBIX B
AOOHEHTCKOM COTIIAIIEHUH (BO3ME3IHOTO OKa3aHUs yCIIyT).

7.3. O6paboTKka MepCOHANBHBIX JaHHBIX AOOHEHTa OCYIIECTBISETCS C MOMEHTA PETUCTPAlluU
AobonenTa Ha Caiite 1 110 MOMeHTa oT3bIBa AOOHeHTOM Cornacus Ha 00pabOTKy NepCOHAIbHBIX
JTAHHBIX.

7.4. AGoHeHT cornaceH, 4to VcnonHuTens OyeT HanpaBiIsTh Ha yKa3aHHBIM AOOHEHTOM ajpec
DIIEKTPOHHON TOYTHI W KOHTAKTHBI HOMep TeiedoHa HH(pOpMAIHMIO O pPEKIaMHBIX aKIUsX,
OpOBOAMMBIX McmomHuTeneM W/uiaM JIr00bIMM €ro mapTHepamu, B ToM uucie Kpenutopamw,
[Tocpemnukamu, ¥ HHYIO HHPOPMAIHIO, HE 3alIPEIICHHYIO K PACIIPOCTPaHEHHIO B COOTBETCTBUH C
3akoHozarenbcTBOM Poccuiickoit depepaumu, npu yCIOBHM TpenocTaBieHHs AOOHEHTOM
Cornacus Ha Moy4eHUe peKIaMbl (peKiaMHO-HH(popMaoHHbIX cooduienuit) (Ipunoxenne N2
4).

8. OTBETCTBEHHOCTHh CTOPOH

8.1. B cnydae HEHCNONHEHUS WM HEHAJUIEKAIEro WCIIOJHEHHUS YCIOBUN HACTOSIIETO
AOOHEHTCKOTO corvameHus (Bo3Me3IHOro okasanus yciyr), CTOpOHBI HECYT OTBETCTBEHHOCTb,
PEAYCMOTPEHHYIO HACTOSIIUM AOGOHEHTCKUM COINIAIIeHHEM (BO3ME3HOTO OKa3aHUs YCIyr) U
3aKoHOaTenbCTBOM Poccuiickont @enepannu.

8.2. HcnonHuTens MOCPEACTBOM MOJAEpPALMU CIHEAAT 3a KOPPEKTHOCTBK pasMeniaeMou
AGonenToM MHpopmanmu, HO IPH ITOM HE HECET OTBETCTBEHHOCTH 3a MOCIIEICTBUS, BO3HUKIIINE
B CIIEZICTBUHU HeCcOOoeHss AOOHEHTOM TpeOOBaHM, yka3aHHbIX B 1. 4.1.3.- 4.1.7. HacTosIIero
AOOHEHTCKOT0 COIIalIeHus (BO3ME3IHOTO OKa3aHUs yCIyT).



8.3. AGonenT cormamaercs, yto CepBHC, MpeAoCTaBICHHBIA emy VcmomHurtenem, sBIsSETCS
00BEKTOM MHTEIUIEKTYalIbHOM COOCTBEHHOCTH, MpaBa Ha KOTOPBIN 3alUILIEHBI.

8.4. B oTHOIIEHUU TEKCTOBBIX MaTepHUAJIOB, B TOM YHCJIE CTATeH, MyOJUKAIMi, HAXOIAITUXCS B
cBOOOIHOM ITyOIMuHOM JocTyre Ha CaiiTe, JOIycKaeTcst UX paclpOCTPAHEHHUE TIPU YCIIOBHH, YTO
OyneT maHa akTUBHAs cchlika Ha CaiT.

8.5. McnonHurenb He HECET OTBETCTBEHHOCTH 3a JIOObIE MpPSMbIE WM KOCBEHHbIE YOBITKH,
npousomenye y AGOHEHTa B CBA3U C UCIIOJIb30BAHUEM JINOO HEBO3MOXKHOCTBIO UCIIOIB30BAHUS
Caiita, 1100 €ro oTAEIbHBIX CEPBUCOB AGOHEHTOM, a TaKXKe B Cllydyae HECAaHKLIMOHMPOBAHHOIO
noctyna TpeTbux Jun K JlndHomy kabunery AOOHEHTa, C HCHOJIB30BAHUEM KOPPEKTHBIX
ABTOPH3aLIMOHHBIX JaHHBIX AOOHEHTA.

8.6. lcnomHuTtens HE HECET OTBETCTBEHHOCTH 3a JelcTBHE WM Oe3aeiictBue KpemuTopoB u
[TocpenHUKOB, OCYIIECTBISIOIINX IpeAocTaBleHre 3aéMa (KpeanuTa, MUKpo3aéma), a Takke 3a
Kakyo-1100 WHPOpMauio u JI0ObIe CBeleHUS 00 YCIOBHSIX TPENOCTaBIeHHS 3aéma,
npenocrasisieMyto Kpenurtopom wimm IlocpenHukamu. Pemenune o mnpenocraBieHuu 3aéma
npuHuMaroT Kpeauropsl, mpu a3tom McriosHUTENb HE AAeT TapaHTUH IPEIOCTABICHUS 3aiMOB WIIN
KPEIUTOB, a JIMIIb OCYLIECTBISAET 1000p Hanbosee BEPOSTHBIX BApUAHTOB (PMHAHCUPOBAHMSL.

8.7. WcnonHuTenab HE HECET OTBETCTBEHHOCTH 3a JIOCTHXKEHHME KaKUX-THOO pe3yabTaTos,
CBSI3aHHBIX C IPAKTUYECKUM IIPUMEHEHHUEM HHPOpMaILIH, ITpegocTaBiseMoit AGoHeHTy B OTyere.
JIrobass mpenmocraBieHHass VcnonaureneM wuHpoOpManus 1O TpemioxkeHusM Kpeautopos
UCHoJsb3yercss AOOHEHTOM Ha CBOM pHUCK.

8.8. McnonHurtenb HE HECET OTBETCTBEHHOCTH 33 HECOOTBETCTBHE MPEAOCTaBICHHOW YCIyru
OXKuJIaHuAM AOOHEHTa W/WIH 32 €r0 CyObEKTUBHYIO OIICHKY, TAKO€ HECOOTBETCTBUE OXKHIAHHSIM
¥/ WU OTpUIATEeNbHAs CyObEeKTHBHAs OIIEHKA HE SIBISIOTCS OCHOBAHMSIMH CUMTATh YCIYTH
OKa3aHHBEIMM HE KaueCTBCHHO, HJIM HE B COTTIACOBAHHOM O0BEME.

8.9. cnonuutens 0cBOOOXKAaeTCs OT OTBETCTBEHHOCTH 33 HapyllleHUe YCI0BUM AOOHEHTCKOTO
corameHus (BO3ME3JHOIO OKa3aHUsl YCIYyT), €ClIM TaKoe HapylIeHHE BbI3BAHO JIEHCTBHEM
0OCTOATENBCTB HENPEOJOIMMOM cuitbl ((hopc-mMaxop), BKIIOYAs BOCHHbIE JEUCTBUS, NEHCTBUA
OpPraHOB BIJIACTH, CTHXHUHHBIE OCICTBHS, OTCYTCTBHE DJICKTPOIHEPTHH M JPyrHe aHAIOTHYHBIE
00CTOSTENHCTBA.

9. ITopsmok pa3pelieHns CIIOpOB

9.1. Bce cmopsl W pa3HOIIAcHs, BO3ZHUKIIUE WIM MOTYIIME BO3HUKHYTH M3 HACTOSIIErO
AOOHEHTCKOTO cornameHus (BO3ME3IHOTO OKa3aHWs YCIIYT), TOMIJIEKAT pa3pelieHuio B
COOTBETCTBHH C JICHCTBYIONIUM 3aKOHOIATENECTBOM PD.

9.2. AGoneHT BmpaBe oOparuthcsi K Mcmomnutenio ¢ mpereHsuend. s meneil HacTosIero
AOOHEHTCKOTrO comtameHuss (BO3ME3JHOTO OKa3aHUsl YCIYr) IMOJA MpeTeH3Hel MOHMMaeTcs
nUCbMEHHOE oOpaieHne AOGOHEeHTa MO0 ero MpeacTaBUTENs, MPEeIbsIBUBILEIO HaJJIeXKalluM
o0pa3oM o(OpMIICHHBIC ITOJHOMOYHS TPEACTABIATh HHTEpeChl AOOHEHTa B OTHOIICHHSAX C
HcnonauTenem, HampaBieHHOE VICTIOMHHUTEN0, IPEAMETOM KOTOPOTO SIBIISIETCS MPEIbSIBICHHIE
AOOHEHTOM TpeOOBaHUI T'pakJaHCKO-IIPABOBOTO XapakTepa B CBS3U C HUMEIOIIMM MECTO, IO



MHEHHIO  3asBUTENS, HCHUCIOJHCHHWEM/HCHAUISKAIIMM  HCIOMHeHHeM  VcrmomHuTenem
00s13aTeIbCTB TIepel ’TUM AOOHEHTOM, BO3HHMKIIUX M3 HACTOSAIIETO AOOHEHTCKOTO COIVIANICHUS
(Bo3me3mHOTO OKazanwus yciyr). [IpeTen3us qomkHa ObITh ohopMIIeHa HaUIekKaAUM 00pa3zom: 1)
B TPETEH3WW JOJDKHBI OBITh  YKa3aHbl [acCIOPTHBIC JaHHbIE AOOHEHTa, aapec
pEerUCTpaIyy/TIOYTOBBIN aapec AGOHEHTa, aapec MEKTPOHHOH mouThl U TenedoH AGOHEHTa; 2) B
NPETEH3UH JIOJDKHA OBITh M3JIOKEHA CYTh MpEeTeH3un AOOHEHTa; 3) K MPETEH3UU JIOJDKHBI OBITh
NPUIIOKEHBI TOITBEPKTAOIIHE IOKYMEHTHI. MICTIOTHUTENh BIIpaBe HE pacCMaTpUBaTh IPETCH3HH,
KOTOpPBIC HE COOTBETCTBYIOT TpeOOBaHHSIM O(GOPMIICHHUS MPETCH3HM, YKa3aHHBIM B HACTOSIIEM
MyHKTE.

9.2.1. Eciiu ipeTeH3usi, HanpaBieHHas: AOOHEHTOM ITOCPEICTBOM JJIEKTPOHHOM IMOYTHI, HE OblIa
nonyyeHa lMcrnonHurenem, TO NOCIEAHMM HE HECET OTBETCTBEHHOCTh 3a HAPYILIEHHE CpOKa
HaIpaBJIEHUS OTBETA HA TaKylo MpeTeH3uI0. B 3ToM ciiyyae AGOHEHT BIpaBe MOBTOPHO HAIIPaBUTh
MPETEeH3HIO 0 KOHTAaKTaM, yKa3aHHBIM Ha https://bankgrace.ru/contacts.

9.3. OtBer Ha 3asBieHHEe AOOHEHTa, B TOM YHUCIIE NPETEH3UIO, HAlpaBISIETCd Ha €ro ajapec
AIIEKTPOHHOH MOYTHI, YKa3aHHBIH AOOHEHTOM IPU PErUCTPALINH.

9.4. AGOHEHT MMeEeT MPaBO 0TKA3aThCsl OT UCTIONHEHUSI AOOHEHTCKOTO COINIAIICHHS (BO3ME3THOTO
OKa3aHUsl yCIIYT) B JII000E BpeMsi IPH yCIOBUH OIUIATHI (haKTHYECKH OHECEHHBIX McronauTenem
pPacxo/ioB, CBA3aHHBIX C MCIIOJHEHHEM O0s3aTelIbCTB MO JaHHOMY AOOHEHTCKOMY COINIAIICHHUIO
(BO3ME3IHOTO OKa3aHUSI YCIIYT).

9.5. Cpoku BO3Bpara JICHEKHBIX CPEACTB 3a HEOKa3aHHbIe YCIyru coctaBisoT 30 (Tpuauars)
KaJICH AaPHBIX I[Hef/'l C MOMCHTA NPCABABICHUA Hcnoaaureto COOTBCTCTBYIOLICTO Tpe60BaHI/IfL
OTOT BO3BpaT MPOU3BOJUTCS IPHU YCIOBUU OIUIaThl AOOHEHTOM (PAaKTHYECKH IOHECEHHBIX
HcnionHuTenemM pacxo1oB, CBI3aHHBIX C UCIIOIHEHHEM 00s13aTeNIbCTB M0 TaHHOMY AOGOHEHTCKOMY
COMIAIICHUIO (BO3ME3THOTO OKa3aHHUs yCIIyT).

10. M3MeHeHHE YCIOBHI M PACTOPKEHUE HACTOSIIETO AOOHEHTCKOT'O COTIAIICHUS (BO3MC3)IHOFO

OKa3aHUs YCIIVT).

10.1. V3meHeHus W JOMOJHEHUS K HacTosimeMy AOOHEHTCKOMY COTJIAIICHHUIO (BO3ME3THOTO
OKa3aHMs yCIyT) BCTYMAlOT B CUJTy C MOMEHTA UX onyOnukoBaHus Ha Caiite.

10.2. AGOHEHT OHMMAET U COMIACEH C TeM, YTO, €Cli OH Mosib3dyercs CalToM Tocie aarhbl
BHECEHHUS COOTBETCTBYIOIINX W3MEHEHUH B HacTosee AOOHEHTCKOE corainieHue (BO3Me3IHOTro
OKa3aHMs YCIYT), 3TO OyJIeT pacleHHWBAThCs Kak (DAKT MpuUHATHS AOOHEHTOM AOOHEHTCKOTO
cornamieHus (BO3Me3THOTO OKa3aHUsl YCIYT) B HOBOUW PEIaKIIHH.

10.3. AOOHEHT BHpaBe OTKAa3aThCsi OT HMCIOIHEHHUS HACTOAIEr0 AOOHEHTCKOTO COTJIAIICHHS
(BO3ME3THOTO OKa3aHUs YCIYr) MyTEM OTMEHBI IUIAaTHOW TMOMIMUCKH B COOTBETCTBUHU C I1.6.5.
HACTOSIIET0O AOGOHEHTCKOTO COTJMAIICHUs (BO3ME3THOTO OKa3aHWs YCIYT), 4TO O3HAa4aeT OTKa3
AboHeHTa oT ucnonb3oBanus Caiita i CepBuca.


https://bankgrace.ru/contacts

11. 3aKIIOYUTEILHEIE YVCIOBUS

11.1. ITo Bompocam u mpeTeH3ussM AOOHEHTBI MOT'YT OOpaIlaThCs MO0 KOHTaKTaM, yKa3aHHBIM Ha
https://bankgrace.ru/contacts.

11.2. Eciu 110 TeM WM MHBIM NIPUYMHAM OJIHA UJIM HECKOJIBKO HOPM HacTosIIEero AOOHEHTCKOIo
COMIAIIeHUs (BO3ME3IHOTO OKA3aHMs YCIIYT) SIBISIOTCS HEACHCTBUTEIBLHOW MM HE UMEIOIIUMU
IOPUJIMYECKOM CHJIBI, 9TO HE OKa3blBAaeT BIMSHUSA Ha JIEHCTBUTENBHOCTh WM IPUMEHUMOCTh
OCTaJIbHBIX HOPM.

11.3. K Hacrosmemy AGOHEHTCKOMY COIVIALICHHUIO (BO3ME3IHOTO OKAa3aHUS YCIYT) MPUMEHSIETCS
3aKoHOJaTenbCTBO Poccuiickoit denepanuu.

11.4. Huuto B HacTosieM AOOHEHTCKOM COTJIAIICHUH (BO3ME3THOTO OKa3aHUsI YCIYT) HE MOXKET
MOHUMATBLCS KaK yCTaHOBIIEHHWE MEKIy AOOHEHTOM W McmonHHWTENneM areHTCKUX OTHOIICHUH,
OTHOIICHUN TOBAapHILECTBA, OTHOLICHHUH M0 COBMECTHOMN EATEIbHOCTH, TPYIOBBIX OTHOIICHUH,
T1M00 KaKWX-TO MHBIX OTHOILIEHUH, MPSAMO HE MPEAYCMOTPEHHBIX AOOHEHTCKUM COTJAIICHHUEM
(BO3ME3THOTO OKa3aHUS YCIIYT).

11.5. Comamasich ¢ yclIOBUSMHU JaHHOTO AOOHEHTCKOIO COINIAIIEHUs (BO3ME3JHOTO OKa3aHWs
yciyr), AOOHEHT WM TMpencTaBuTelb AOOHEHTa, B T.4. ()U3HUECKOE JIUIIO, JOJDKHBIM 00pa3oM
YIIOJIHOMOYEHHOE 3aKJIIOYUTh HacTosniee AOOHEHTCKOE coraleHue (BO3ME3IHOTO OKa3aHWs
ycayr) ot jiniia AOOHEHTa, TIOATBEPIKAACT U rapaHTUPYeT VICTIONMHUTEINO, YTO:

11.5.1. AGOHEHT yKaXkKeT JJOCTOBEPHYIO MH(MOpMAIIHIO O ceOe, B TOM YHCIIE MPH PErUCTPAIUU Ha
Caiire.

11.5.2. AGOHEHT:

MOJHOCTBIO O3HAKOMMUIICA C YCIOBUSIMH HAcTOALIET0O AOOHEHTCKOIO COINIalleHus: (BO3ME3IHOrO
OKa3aHUs yCiIyr);

ITIOJJHOCTBIO ITOHUMACT npenMeT HAaCTOAILICTO A6OH6HT CKOI'O COIJIallICHUS (BO3M€3I[H01“0 OKa3aHus
YCIyT);

INOJIHOCTBIO ITOHHUMACT 3HAUYCHUEC U ITOCJICACTBHUA CBOHUX I[CI\/JICTBI/II\/JI B OTHOIICHHWHU 3aKIHOYCHHUSA U
HUCIIOJHCHUA HACTOAIICTO AOOHEHTCKOTO COTTIAIICHUS (BOSMGS,I[HOFO OKa3aHuA ycnyr).

11.6. Hacrosmee AGOHEHTCKOE COTAlIeHne (BO3ME3IHOTO OKa3aHMsI YCIyT) BCTYMAeT B CHUILY C
MOMEHTa cornacuss AOOHEHTa C YCIOBHSAMH HAcTOSAMIETO AOOHEHTCKOTO COIVIANICHUS
(BO3ME3THOTO OKa3aHUs yCIYT) B COOTBETCTBHH C T1. 3.2. HacTOSIIEr0o AOOHEHTCKOTO COTJIAIICHUS
(BO3ME3IHOTO OKa3aHMsI YCIIYT) U IEHCTBYET HEOMPEIEICHHBII CPOK.

WNHauBHuyalbHBIA IPEATIPUHUMATED .
Meruepsikos B.3. Ll /MermepsikoB B.3./
(6e3 meuarn)
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